
CPF 4520

Cheerfulness 
Shampoo



Cheerfulness Shampoo (CPF 4520) 
Sulfate-free shampoo for a mild and safe cleansing of pets, with generous and creamy foam. 
Facilitates wet and dry combing and delivers a smooth after feel on pet’s coat.

Key benefits: Rich texture, smoothness, sulfate free, good foaming

Processing instructions:

1. Solubilize phase A 
ingredients in water,  
while stirring.

2. Add ingredients from phase 
B to phase A, one by one 
under slow stirring, then 
neutralize with sodium 
hydroxide.

3. Solubilize UCARE™ in water 
(Phase C) while stirring. If 
desired, neutralize it with 
sodium hydroxide to speed 
up the process.

4. Add phase C to the mixture 
of A and B.

5. Add phase D and E 
ingredients while stirring.

6. Adjust pH if necessary to 
reach 6.0-6.3

Phase Trade name / Supplier INCI name % Wt.

A

Deionized water Aqua 48.00

VERSENE™ 100 Chelating Agent / Dow Tetrasodium EDTA 0.10

ACULYN™ 28 Rheology Modifier / Dow
Acrylates/Beheneth-25 Methacrylate 
Copolymer

5.00

ACULYN™ 88 Rheology Modifier / Dow
Acrylates/Steareth-20 Methacrylate 
Crosspolymer

2.00

B

Sodium Laureth Sulfosuccinate Sodium Laureth Sulfosuccinate 5.00

EcoSense™ 3000 Surfactant / Dow Decyl Glucoside 5.00

CAPB Cocamidopropyl betaine 10.00

Polyglycol P425 / Dow PPG-9 1.00

Sodium Hydroxide Sodium Hydroxide pH = 5.5-7

C

Deionized water Aqua 20.60

UCARE™ Polymer JR-400 / Dow Polyquaternium-10 0.20

Sodium Hydroxide Sodium Hydroxide pH = 7

D
DOWSIL™ HMW 2220 Non-Ionic  
Emulsion / Dow

Divinyldimethicone/Dimethicone Copolymer 
(and) C12-13 Alketh-23 (and) C12-13 Alketh-3

3.00

E Neolone PE / DuPont Phenoxyethanol (and) Methylisothiazolinone 0.10

www.dow.com/personalcare
Disclaimer: Contained in this package is a sample prepared as per the formulation described on this card.  
Any variation in the formulation may cause performance to change.
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This suggested formulation is only a representative formulation and it is not a commercialized product. Dow believes that the information and data on which this formulation is based are reliable, but it has not been subjected to extensive testing for performance, efficacy or 
safety. Because use conditions and applicable laws may differ from one location to another and may change with time, Customer is responsible for determining whether products and the information in this document are appropriate for Customer’s use and for ensuring that 
Customer’s workplace and disposal practices are in compliance with applicable laws and other government enactments. The suggested formulation may not be available for sale and/or available in all geographies where Dow is represented. The claims made may not have 
been approved for use in all countries. BEFORE COMMERCIALIZATION, YOU SHOULD THOROUGHLY TEST THE FORMULATION OR ANY VARIATION OF IT TO DETERMINE ITS PERFORMANCE, EFFICACY AND SAFETY. IT IS YOUR RESPONSIBILITY TO OBTAIN ANY 
NECESSARY GOVERNMENT CLEARANCE, LICENSE OR REGISTRATION. In addition, Dow has not undertaken a comprehensive patent search on the formulation. Suggestions of uses should not be taken as inducements to infringe any particular patent. The information 
contained in this communication does not constitute an offer, does not give rise to binding obligations, and is subject to change without notice to you. The creation of binding obligations will occur only if an agreement is signed by authorized representatives of Dow and your 
company. Any reference to competitor materials contained in this communication is not an endorsement of those materials by Dow or an endorsement by the competitor of Dow materials. To the fullest extent permitted by applicable law, Dow disclaims any and all liability 
with respect to your use or reliance upon the information. DOW DOES NOT MAKE ANY WARRANTY OR REPRESENTATION, EXPRESS OR IMPLIED, WITH RESPECT TO THE UTILITY OR COMPLETENESS OF THE INFORMATION AND ALL IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE EXPRESSLY EXCLUDED. DOW DISCLAIMS LIABILITY FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES.

NOTICE: No freedom from infringement of any patent owned by Dow or others is to be inferred. Because use conditions and applicable laws may differ from one location to another and may change with time, Customer is responsible for determining whether products and the 
information in this document are appropriate for Customer’s use and for ensuring that Customer’s workplace and disposal practices are in compliance with applicable laws and other government enactments. The product shown in this literature may not be available for sale 
and/or available in all geographies where Dow is represented. The claims made may not have been approved for use in all countries. Dow assumes no obligation or liability for the information in this document. References to “Dow” or the “Company” mean the Dow legal entity 
selling the products to Customer unless otherwise expressly noted. NO WARRANTIES ARE GIVEN; ALL IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE ARE EXPRESSLY EXCLUDED.
®™ Trademark of The Dow Chemical Company (“Dow”) or an affiliated company of Dow

© 2021 The Dow Chemical Company. All rights reserved.
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